COMPLAINT PROCEDURE
OF THE HUMAN RIGHTS COUNCIL

The Complaint Procedure addresses consistent patterns of gross and
reliably attested violations of all human rights and fundamental freedoms
occurring in any part of the world and under any circumstances (Human
Rights Council resolution 5/1 of 18 June 2007). It is based on the 1503
procedure of the former Commission of Human Rights, which has been
revised to ensure that the procedure is impartial, objective, efficient,
victim-oriented and conducted in a timely manner.

Two distinct working groups - the Working Group on Communications and
the Working Group on Situations - are responsible, respectively, for
examining written communications and bringing consistent patterns of
gross and reliably attested violations of human rights and fundamental
freedoms to the attention of the Council. The Complaint Procedure of the
Human Rights Council is the only universal complaint procedure addressing
all human rights and all fundamental freedoms in all United Nations
Member States. It is confidential, with a view to enhance cooperation with
the State concerned.
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Complaint Procedure

HRC resolution 5/1 (paras 85 & 86)
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